From: Dwight (038) Jan

To: Microsoft ATR
Date: 1/24/02 1:45pm
Subject: Microsoft Settlement

Department of Justice:

After reading about AOL filing suit against Microsoft on January 23rd, I wonder how many computers
users are in agreement with me about how "modern business" is conducted today. If you are a competent
competitor as AOL is supposed to be, why do you have to conduct your business in a courtroom. I try to
equate this to two restaurants in competition in the same town, either you have the product and service to
offer or you don't. Either way you don't go to court and whine about it, you settle your differences in a
businesslike manner.

I personally don't care for Netscape and prefer to use Internet Explorer, that is my choice, but after this
event, [ am inclined to delete anything to do with AOL and Netscape. Until they can offer a better
product and conduct themselves in an adult businesslike manner, they are history.

Any questions call me at (530)533-5954 or e-mail me at dwightjan@ecncnet.com

Janet Lantsberger
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